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L1 CE N S E A GREEMENT

Carefully read all the terms and conditions of this agreement prior to installing the software.

1. LICENSE This HindSight Ltd. License Agreement gives you the non-exclusive right to use
the specified version of the HindSight Ltd. SOFTWARE product on any single computer,
provided the SOFTWARE is in use on only one computer at any time. If you have multiple
Licenses for the SOFTWARE, then at any time you may have as many copies of the
SOFTWARE in use as you have Licenses. The SOFTWARE is "in use" on a computer when
it is loaded into the temporary memory (RAM) of that computer. If the SOFTWARE is
permanently installed on the hard disk or other storage device of a computer and one person
is the primary user of that computer, then that person may also use the SOFTWARE on a
portable or home computer, although an additional Panorama license is required. You may not
make the SOFTWARE available to any person or entity other than your employees, who must
use the SOFTWARE as specified above.

2. BACK-UP AND TRANSFER You may make copies of the SOFTWARE solely for back-up
purposes. You may, however, after written notification to HindSight Ltd., transfer all (but no
lesser portion) of the SOFTWARE to another person or entity, who in turn will be subject to
this agreement. You must cease use of other copies in your possession. You may not sub-
license, sell, lend, rent or lease any portion of the SOFTWARE.

3. COPYRIGHT The SOFTWARE and related documentation are owned by HindSight Ltd. and
are protected by United States copyright laws and international treaty provisions. Therefore,
you must treat the SOFTWARE like any other copyrighted material (e.g., a book, a
photograph or musical recording) except that you may either (a) make copies of the
SOFTWARE solely for backup or archival purposes, or (b) transfer the SOFTWARE to a
single hard disk provided you keep the original solely for backup or archival purposes.
Making copies other than as provided in this agreement is a violation of U.S. Copyright Law.
You may not remove, obscure, or alter any notice of HindSight Ltd., copyright or other
proprietary rights related to the SOFTWARE. You may not translate or create derivative works
based on the SOFTWARE.

4. LIMITED WARRANTY HindSight Ltd. specifically excludes all implied warranties,
including, but not limited to, implied warranties of merchantability and fitness for a particular
purpose. The SOFTWARE is provided "as is" without warranty of any kind. The entire risk
as to the results and performance of the SOFTWARE is assumed by you. Should the
SOFTWARE prove defective, you (not HindSight Ltd.) assume the entire cost of all
necessary servicing, repair or correction. Further, HindSight Ltd. does not warrant or make
any representations regarding the use of, or the results of, the use of the SOFTWARE in terms
of correctness, accuracy, reliability, currentness or otherwise; and you rely on the
SOFTWARE and results solely at your own risk.

5. LIMITATION OF LIABILITY Neither HindSight Ltd. or anyone else involved in the
creation, production or distribution of this SOFTWARE shall be liable for any direct, indirect,
consequential or incidental damages arising out of the use, the result of use, or inability to use
the product, even if HindSight Ltd. has been advised of the possibility of such damages or
claims. In no event shall HindSight Ltd.’s liability for any reason and upon any cause of
action whatsoever exceed the purchase price of the SOFTWARE. Some states do not allow
the exclusion or limitation of liability for consequential or incidental damages, so the above
limitation may not apply to you.

6. GOVERNING LAW This license agreement shall be governed by the laws of the State of
Colorado and shall inure to the benefit of HindSight Ltd., its successors, administrators, heirs
and assigns.

7. ACKNOWLEDGMENT Use of the SOFTWARE is your acknowledgment that you agree to
these terms and conditions.
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N TRODUTCTION

Sharing makes it possible to simultaneously run InView & StockView on multiple computers. As
changes are made in shared files on one computer, the changes are immediately available to users
on other networked computers. This is often referred to as a multi-user system.

Shared use is handy in any situation in which you are using InView & StockView on more than one
computer and want the computers to have the same information available at all times. It’s suitable
for an individual working at various locations within the office or studio as well as for several
people at work stations throughout a large studio or from multiple geographic locations

REQUIREMENTS

Sharing requires a computer running Macintosh OS X 10.4 or later to be the server; the computer
where the primary set of files is housed and synchronized. It’s not necessary for it to be a
“dedicated” server. The computer can be used simultaneously for other purposes.

The server needs a special version of Panorama, Panorama Enterprise 5.5 or later, to manage and
coordinate the changes being made on multiple computers.

Computers that are going to be used with InView & StockView (referred to as a client computer)
can be Windows or Macintosh computers. Each one needs its own registered copy of Panorama 5.5
or Panorama Direct 5.5 plus a license for the InView & StockView configuration being run.

Panorama, in any of these configurations is purchased directly from ProVUE. HindSight does not
play a role in re-selling Panorama or Panorama Enterprise.

For InView & StockView, you need a current license for the primary copy of InView & StockView
plus an additional user license for each and every client computer. Four users, for example, require
one primary license, plus three additional users’ licenses.

Note: Throughout this documentation are references to the InView & StockView folder. This is the
folder containing your particular HindSight file set whether it be all or part of the InView &
StockView package.

Your server and client computers must be able to reach each other over a network or the internet.

SYSTEM ADMINISTRATOR

It’s recommended that you appoint a system administrator; either your in-house expert or an outside
consultant. This is a person who is familiar with the basic hardware and software of your
networking system and can be responsible for the installation, maintenance and backing up of the
shared files. They should be familiar with the Mac OS X operating system, how to access and set
the System Preferences and especially with OS X Permissions. They should review this
documentation, then install the software and make sure it’s off on a good foot from the beginning.

OVERVIEW

With updates and other changes, installation instructions may change over time. Please take note of
the following but refer to the current documentation for Panorama Enterprise and for Panorama
Direct for complete instructions on how to install those products.

The Panorama Enterprise documentation covers a few types of installations since it can be set to
host web sites as well as shared databases over the internet or Local Area Network (LAN). Most
likely, your use with InView & StockView is going to be over your LAN. See the Panorama
Enterprise documentation on System Configuration (Local Database Sharing) for an outline with
linked references to help you get your network set up. See Converting a Single User Database into
a Shared Multi-User Database for the final steps. Note that for InView & StockView, the Panorama
Sharing Wizards are very easily accessed through the Sharing Preferences window of Flow Chart.

If you intend to work with some of your client computers accessing via the internet, you must set
up a static IP address as noted in Panorama Enterprise documentation. Firewalls and IP addresses
are not for the uninitiated. These types of installations should be done by your local experts in order
to properly provide access while maintaining protection from intruders. Aside from general advice,
HindSight can not offer technical support for this part of your installation or set up.

Shared databases are simultaneously available to all configured computers on your network.
Whenever a change is made on one, the master copy on the server computer is updated.

While being edited on one computer, a record within a database is locked and unavailable for
editing on other computers until the first computer moves on to another record or is idle for a set
number of seconds. Other records within the same database are available for editing even though
one or more may be locked by other computers.

It’s possible to physically disconnect from the network, add new records and synchronize with the
Server when you next reconnect to your network.

Licensing Note:
If you intend to use
your server as a client
too, this achieved only
by adding it to the
server's Panorama
Enterprise license ver-
sus installing a sepa-
rate Panorama license
on the same com-
puter. Be sure to ad-
vise ProVUE of you in-
tention to use the
server as a client when
purchasing your li-
censes.

Note:
Sharing over the inter-
net requires a static IP
address. A very satis-
factory and free alter-
native is to use a serv-
ice such as that of-
fered via
http://www.no-ip.com
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Any shared file can be customized individually. Each client computer has its own copy of the shared
file. This copy can be customized and modified in a number of ways. Screen colors and report

formats, for instance, can be set one way on one computer and set differently on another. Only the

data is shared.

LICENSE

The License Agreement at the start of this documentation provides a detailed description of the

license for InView & StockView.

In short... a single license permits use on a single computer. A sharing license expands the use of

the primary license to a specified number of additional computers.

TECHNICAL SUPPORT

We recognize that everyone has a different level of proficiency. Some struggle all the way. Others

breeze through. Most of those who breeze also read and refer to this manual, but some won’t. Even

those who do, occasionally need help

HindSight has gone to great lengths to provide you with excellent, free support via the technical
support forums on our web site at http://HSLtd.us. Using the Forums’ Search mechanism, you may

find your questions have already been answered there. If you don't find the answer to your
particular question, it's extremely beneficial to everyone for you to post your question on the forum

so others can also benefit from the answer. The forums are monitored constantly and questions are

answered promptly.

If you require it, personal, fee-based support is available via email or telephone. Personal support

is charged by the hour and requires a positive balance in your support account. Time is deducted
from your account as it is used and once depleted, it's necessary to purchase additional time to

receive additional personal support. Contact HindSight for current rates.

HindSight is not able to offer support for firewalls and sharing over the internet. For your security

it’s best to have a local expert set up and configure this portion of your system.

Support for Panorama Enterprise is available through ProVUE as well as through HindSight.

ProVUE does not offer support for issues specific to InView & StockView.

UPDATES

InView & StockView are always undergoing fine tuning and [EFENEY Preferences Serve

revisions. New features are added from time to time. By logging on
to your HindSight account and choosing the downloads link, you can

InView & StockView #H

obtain a copy of the latest release as long as your license is current. InView
Easy access to your online account is available via the Windows Catalogue
menu in Flow Chart. Choose User Account Page to launch your Studio Pack

i StockView
|

browser and log in to your account automatically. {  InView Contacts

. . . . Contacts & StockView
Information on installing updates to your shared system is located at |

the end of this documentation. Contacts Merge Setup

i Panorama Registration
|

HindSight Support Page
User Account Page

About HS Resources
About Flow Chart




NS TALLATION

SUMMARY

The steps in this Installation Summary are covered in more detail in the following chapters on
installation and configuration. This is intended only as an abbreviated overview of the process and
not as a substitute for reading the details.

Install and configure Panorama Enterprise on the server. Every client computer must also have a
copy of Panorama or Panorama Direct installed.

You need a folder of fully up to date InView & StockView files already installed on any one client
computer for configuring your shared InView & StockView system. “Fully up to date” meaning that
the files have been updated to the most current version of InView & StockView to which you’re
licensed and that they contain all of your most recent data. This folder can be on the server
computer as long as its copy of Panorama is also licensed for use as a client.

Open the Flow Chart located in this InView & StockView folder. In Flow Chart, go to the
Preferences menu and choose Sharing. Enter your separate HindSight Registration number for
sharing. Once it’s entered, the Sharing Preferences does not require the number for future accesses.

Use the popup menu in the Sharing Preferences window to select a file to be activated as a shared
file. Flow Chart itself is a quick and simple first file to activate and confirm that your server is
properly configured. Click on the button to open the Database Sharing Options wizard.

Make your settings and activate sharing for the desired databases. Do not include files other than
those listed in this documentation as “sharable”.

Once this is done, make backup copies of this complete InView & StockView folder and the
contents of the Public Databases folder on the server computer. They are now a uniquely matched
set.

The InView & StockView folder in which you’ve activated the shared files has several other files
that are to be used one at a time as single user files, accessible over the network.

Re-locate this InView & StockView folder, if necessary, to the computer that will permanently hold
your master set of files for access by your other computers. It does not necessarily have to be a
client computer; in most cases it will be the server computer. Set the folder’s Permissions to Read
& Write for the authorized users on your network. This folder is now your master data set and
should be backed up frequently. If you configured the master folder on a client and are now re-
locating it to the server or other computer, throw the copy of the folder on the previous computer
into the Trash. You DID make a back up, right?

In this master folder, make aliases of Checkbook, Checkbook Resources (folder), Estimates,
General Ledger, Open Jobs, Payables, Price List (text file), Receivables and Submissions,. Note
that this is a suggested list. You may have reasons to prefer another configuration. See Shared Files,
Local Files and Aliases for details.

Transfer a copy of this entire folder to a client machine. On the client, locate each file that has a
like-named alias in the folder and drag the file, not the alias, to the Trash.

You now have one fully configured client folder. It contains the shared files, aliases to some files
in your master InView & StockView folder located either on your server or a significant client
computer, and it contains a few local files.

Quit Panorama and copy this client folder to every other client computer.
Make a backup copy of one of the InView & StockView client folders.

Routinely back up a client folder, the master folder and the Public Databases folder on your server.

That ends this summary. As stated above, it is intended only as an abbreviated overview of the
process and not as a substitute for reading the details that follow.
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You must have a complete and up to date folder of your InView & StockView files which you’re
going to work from in establishing your shared file system. Install any InView & StockView
updates to which you’re entitled and be sure the folder contains your most up to date data.

Prior to activating the sharing, it’s best to get certain preferences established. While files are in
shared mode these settings cannot be changed as easily.

Any graphics alterations that you want all shared files to have in common should be made prior to
activating the shared status. Although graphics changes can be applied after invoking sharing, it
then has to be done individually for each client or the altered copies need to be distributed to all
clients.

We strongly recommend setting up your files as completely as possible before distributing them to

the client computers as local files. In most cases they can .., e —
easily be updated by making modifications and then re-

| Researcher
: |

distributing copies of the updated file.
| Equipment | | File Index |

Receivables

Details on InView & StockView files and their setup, aside erminsiagy
from sharing, is documented in the InView & StockView

Users Guide initially installed inside the PDF Documentation | antine Documentation |
folder where it can be accessed via the primary Flow Chart
window.

CATALOGUE

Catalogue Serial Numbers must be established before Catalogue shared access is activated. See
your InView & StockView User’s Guide for serial numbering systems available. You cannot change
serial numbering systems when the Catalogue file is in shared mode.

Note: If you’re working with digital images and the Catalogue, you can install folders of images
anywhere on your system. You may find it preferable though to locate folders of images on your
Server computer where they’ll be accessible by all client computers.

OS X PERMISSIONS

The master InView & StockView folder must be accessible by all client computers. On OS X this
requires that the folder’s permissions be set to allow Read and Write access for all those intended
to have such access. The Permissions should then be set to Apply to All Enclosed Items so client
computers can access and save the InView & StockView files.

If desired, specific files such as Checkbook or Receivables can be set individually to prevent access
for those who have no need to see or alter their contents.

See Daily Use later in this documentation and/or your Apple documentation for more information
on setting Permissions.

WINDOWS OS

On Windows, you must install Apple's Bonjour package for sharing on a network. It is not necessary
for internet sharing. At this writing, see http://www.apple.com/support/bonjour/

In addition to installing Bonjour, you'll also probably need to make a change to the configuration
of your Enterprise server. Internet sharing must be enabled to allow Windows clients to
communicate with the server. See pages 40 and 55 of the Panorama Enterprise Handbook.
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N G FILES

INVIEW & STOCKVIEW FILES
Once you have Panorama Enterprise installed and running on your server, you can put your InView
& StockView on line.

Working from any of your computers, start with a fully up to date folder of your complete InView
& StockView file set. You should have a registered copy of Panorama or Panorama Direct, version

DATABASE

5.5 or later, on the computer.

Note: If you’re moving up from a past version of InView & StockView, be sure that
you’re starting with a fully upgraded, single-user set of InView & StockView 5

files.

Open Flow Chart, go to the Preferences menu and choose Sharing. The first time

only, you’re asked to enter your Registration number. This is
the number issued to you by HindSight for sharing InView &

StockView files.

Note: The HindSight Registration number must be entered

precisely as noted in your emailed sales
sensitive and cannot have additional space

Company Profile
Date and Money

Dialing
Numbering
Security

Worksheet
Receivables
Ceneral Ledger

I Catalogue

receipt. It is case
S. |

Stocksheet

'Romero Studios-5344

Enter your registration I"IU Sharing = ]
Computer Profile

 Stan O

Once a valid registration number has been entered, the Sharing Preferences window opens. Future
access to the Sharing Preferences is unrestricted and does not require your registration code.

Sharing for InView & StockView files is

set individually.

You can share just those you prefer. See the following syaring status for:
section on Shared Files, Local Files & Aliases and its table
on file types to help you decide which files you want to

share.

To start sharing a file, the file needs to be open on your computer. Flow Chart

is a good one to start with and it’s open.

If you want to start sharing another file,
click on the Sharing Status popup menu
and choose the file you want to start
sharing. The file opens and you’re given a
message telling you about the file’s
sharing status. More important is that the
file is now open.

Leaving the file open, click back to the
Flow Chart:Sharing Preferences window.
If the Sharing Preferences window is
hidden, or simply for ease, press
Command-H to get back to the Flow
Chart:Sharing Preferences.

Click on Database Sharing Options to
open the Panorama Wizard for initiating or
controlling sharing.

SHARING
In the Database Sharing Options

Choosze a File v
=
Contacts
Catalogue

Cross References

Chart of Accounts

Carracnnndanca

0o Flow Chart:Sharing Preferences
Sharing Preferences Ecipti
Sharing status for: | Choose a File ‘ v| | Revise Registration |
Connected Users | Refresh ] | Awailable Servers |
m Sharing Info
Database Sharing Options
s Server Administration
v
B RS Yerify Sunchronization
@ Licensed to Romero Studios for shared access by 6 users. Dong

sharing.

This button opens the Database Sharing Wizard. This is the place you set up databases far

OPTIONS

ES

window, choose the database you want

800

Database Sharing Options:Flow Chart

to configure. The popup menu lists all
open databases. That should include the
file you just opened.

Use the next menu to choose the server.

If your server is not listed, see Trouble
Shooting near the end of this
documentation.

Click on Local Database Sharing.

If you intend to access the shared files

Panorama Enterprise Edition

Use this page to configure how a single user database will be shared, or ta change the configuration of a
database that is already being shared. When finished use "Apply Changes' (in the Options menu or using
the button at the bottem of the page) to actually change the configuration.

Database
Choose the database you want to configure:

Server

Sharing Options 0

Flow Chart

B

Choose the server on which this database will be hosted:

Sharing Mode
Choose how this database will be shared:
# Local Database Sharing &,

This option allows the database to be shared (multi-user) on the local network.

# Internet Darabase Sharing &

This option allows the database to be shared (multi-user) on the internet.

() Web Publishing &

This option allows the database content to be published on the web (for use by web browsers). The database must have |3

mac3

e

one or more special procedures added to enable web publishing.

over the internet, be sure to also click on
the Internet Database Sharing check box.

Note:

Panorama Enterprise
does not by default in-
clude a Panorama
Direct registration.
Sharing must be setup
on a computer with a
registered copy of
Panorama or
Panorama Direct.

If the server is to be
used simultaneously
as a client, versus a
dedicated server, the
Enterprise license
should include a
Panorama Direct li-
cense.

Warning!

The Database Sharing
Options allows you to
establish sharing for
any InView &
StockView file.
However, the internal
data structure of many
files is not compatible
with sharing.

Stick to sharing ONLY
the files listed within
this documentation
and in the Flow Chart
Sharing’s Choose a
File popup menu.
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Note:

The Panorama
Enterprise documenta-
tion offers a much
more complete de-
scription of the
process and
options.and should be
referred to as your pri-
mary guide to file shar-
ing with Panorama.

Note:

You can actually share
any and all InView &
StockView files using
the Database Sharing
Options. Only those
listed in the Flow Chart
Sharing Preferences
window have built in
features to utilize shar-

ing.

Sharing of financial
files is not advised
since it can lead to
data integrity issues
regarding balances and
numbering systems.
HindSight advises you
to stick to the files de-
signed for sharing and
cannot be responsible
for errors caused by
sharing other files.

HindSight Ltd.
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00 Database Sharing Options:Flow Chart

Scroll downward as necessary in the
Database Sharing Options window to
access the additional sharing options.

Auto unlock should be already set, but
feel free to over ride or adjust the lock
out time to your preference.

Changes can be made later so don’t be
overly concerned about the seconds
involved in the Auto Unlock.

Under Offline Sharing Options, we
suggest that you choose Data in
Existing Records May be Modified.

Allow adding new records means you

Basic Database Sharing Options
This optien applies only if one of the database sharing options are checked above:

& Auto unlock after |10 seconds of inactivity

Panorama automatically locks the current recard when you begin editing it, and unlocks when you move to another
record. If this option is checked, Panorama will also unlock the current record after the spacified amount of time has
passed with no activity. In other wards, if someane starts editing a record and then walks away, Panorama will

automatically unlock the record after the specified time. o

Offline Database Sharing Options
These options control how this database may be used if Panorama cannot connect with the server:

¥ Data in existing records may be modified {no record locking when offline)
This option allows existing data to be modified even if there is no connection to the server. This allows field workers to
update the database without a netwark connection (changes will be synchronized with the server later unless the 'Offline
changes are local anly’ option below is set). Remember, there is no record locking when affline.
@ Offline changes synchronized with server later
This option tells Panorama to synchranize any changes that have been made to existing data the next
time the database is synchronized with the server.
) Offline changes are lacal only (except for new records)
This option tells Panarama NOT to synchranize any changes that have been made 1o existing data with
the server. These changes will be saved locally but will not be available to any other user.
@ Allow adding new records

This option allows new records to be added to the database even if there is no connection to the server. Any data
entered in these new records will by copied to the server the next time the database is synchronized (data entered in
new records will allways be synchronized with the server even if the 'Offline changes are local anly' option above is set).

(] Allow deleting records (wif not be remaved from server)

This option allows existing records ta be deleted from the local copy of the database even if there is na connection to
the server. Only the local copy of the database is affected ~these records are not deleted from the server.

can still make new entries while
offline and have them synchronized
when you rejoin your network.

Automatically Connect sets the database
to try to connect to your network every
time the file is opened.

Automatically Synchronize tells the
software to match up the data in the
server and your client file once it
connects in accordance to your other
settings.

Connection /Synchronization Sharing Options

Panorama normally attempts to connect with the server and synchronize every time a database is opened.
These options allow this process to be customized:

@ Automatically Connect
This option tells Panorama to automatically attempt to connect with the server every time this database is opened. Turn
this option off if this database is designed to operate primarily of-line with synchronization on demand (like an e-mail
client).

(@ Automatically Synchronize
This option tells Panarama to automatically synchronize with the server every time this database is apened. Turn this
option off if this database is designed to operate primarily off-line with synchronization on demand (like an e-mail
client).

When synchronizing with the server after offline modifications:

O Give priority to changes made on the client computer
If a record has been modified offline and alsa madified by anather user on the network, this option
gives priority to the copy of the database that was modified offline.

@ Give priority to changes made on the rest of the network
If a record has been modified offline and alsa modified by another user on the netwark, this option
gives priarity to the copy of the database on the server (the offline changes in that record will be
discarded).

Although Panorama Enterprise can be set to synchronize favoring the network or the client, we

recommend the network as your choice.

Synchronization that favors the client allows you to work

and make changes in an off line copy, such as when you’re traveling with a laptop. The downfall is

when you re-connect, any changes to the
this setting is up to you and your
circumstances.

Skip over the Database Web Publishing
Options. These only apply for use on a
web server, serving up web sites such as
HindSight’s searchLynx.

Once all your settings have been made, you’ve [

reached the bottom of the window. The database [ [mcsarcets B gl
name should be displayed. If you have reason, you & [smenai’ s i

can change the name here, but the InView & G [ilewiiinabsification - yes
StockView files on the client computers must o |[}jaoiieagecers = - e

remain named as they are.

When you’re ready, click on Apply Changes. A | [t =i
confirmation window opens listing the settings pa [tz
you’ve chosen. Click on Apply Options to proceed. |E |seerpstasasenone

Depending on the size of the database being
processed, the software spends from several
seconds to several minutes building the new shared

file on the server.

Repeat the process of selecting a database and sharing it until you’ve
done all the files you intend to share at present.

Specially formatted copies of shared file

Databases folder, nested inside the Panorama folder. Be sure to note it

and back up the Public Databases folder

Once you’ve shared all of the files intended for sharing, you’re ready

same records made in your office are replaced. Ultimately

Server Database Name
Choose the name of this database on the server:

Flow Chart

The name of the database on the server is usually the same as the name on the client. However, you can use a different
name if the client name is already in use on the server.

Reset ) ( Apply Changes, )
X

Confirm New Sharing Options

AutoTimeOut -1

is| |KeepofflineChangeslocal = no

SyncPriority - Server
18 |AutoConnect = yes
is| |Autosync - yes
Hu [StartOpen =no

IS |AutoSave =no &

UseSecret =no
= Flow Chart

ELNET|

Cancel (' Apply Options ‘F) !

@ Panorama
v | Extensions
v [ Enterprise

.. . Sessi
s are saved inside the Public > L2 sessions
» | temp
@ ServerConfig.dat
regularly. » [ Logs

™ Public Databases

to go on to the next section, Shared Files, Local Files and Aliases.
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Details for each of the following steps are in the following sections of this documentation. You
should be working in a folder that contains all of your InView & StockView files. If this is not a
new InView & StockView installation, the files should contain all of your current data.

IN THE FOLDER YOU’'RE USING FOR CONFIGURATION, YOU HAVE ALREADY:
1. Set your Preferences in the Flow Chart within the master InView & StockView folder.

2. Set the folder’s Permissions for all of your authorized users to Read & Write.
3. Activated sharing for the desired files.

4. Made Backup copies of the master InView & StockView folder and of the Public Databases
folder on the server.

Now YOU ARE GOING TO:
5. Make aliases of the files that are to be “aliased” files.

6. Transfer a copy of the master folder from the server to a client computer.
7. On the client, Trash the files for which there is a corresponding alias connecting to the server.
8. Move copies of the entire client folder to each of the other client computers.

9. On any appropriate clients, Trash files like Checkbook and General Ledger, that are to have
access only on selected clients.

E CLIENT FOLDER

Each client computer has its own InView & StockView folder. There are three types of files that
belong in that folder. In the following Files & Status section are recommendations for how you
should set up each file. You’ll have some decisions to make based on your day-to-day operations.

LE TYPES

1) Shared file: Each client computer has an actual copy of the file that is attached to a server file
in the Public Databases folder. This type of file allows multiple users, or client computers, access
at the same time. These are limited to the InView & StockView files listed in the Flow Chart
Sharing Preferences popup menu to Choose a File.

Changes made in a shared file are immediately available to all other client computers.

The preceding Sharing InView & StockView Files chapter tells how to activate and deactivate
shared files.

2) Aliased file\: An aliased file is a single user file located in the master InView & StockView
folder and requires an Alias on each client computer. Any client computer can access an aliased file,
but only one client computer can access an aliased file at a time. Changes saved in an alias become
available to all other clients once the file is closed.

Aliases are useful for files that are quickly accessed, then closed again such as Price List or Tax
Codes. Aliases are especially useful for files that should not have multiple changes taking place
simultaneously, such as the writing of checks.

3) Local file: A Local file exists on each individual client computer. Local files do not share data
with their counterparts on other client computers. Usually Local files are reference files or report
generators, like Worksheet and Stocksheet that do not store data but instead assemble data which is
then posted to other files.

You may find it desirable to make graphics modifications to local files prior to distributing them on
your network. That way, each copy can have matching report formats already in place. On the other
hand, the copies can be graphically individualized on each client after distribution.

Local versions of Checkbook, Estimates, Receivables and others allow client computers to maintain
their own separate records. This is useful in studios with multiple reps doing their own estimates
and invoices, for instance.

HS 5 Resources provides menus and dialog windows for the software and must exist as a local file
on every client computer.

Note:
If you move or rename
the folder containing
the original files, from
which the aliases were
made, the aliases
need to be re-estab-
lished.
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Note:
Permissions on the
“Master” InView &
StockView folder must
be properly set for
Read & Write access
for all computers in-
tended to have access
to the aliased files.

HindSight Ltd.
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The exact combination of files and types of files in the client folder is largely up to you. For security
and/or privacy, you may prefer to keep financial files such as Checkbook, Checkbook Resources
(folder), General Ledger, Payables and Receivables as local files on a limited set of computers.

SETTING UP THE CLIENT FOLDER
Using the table below as a reference, create aliases within the master InView & StockView folder
for those files you intend to use in that manner. Do not delete files from the master folder.

Copy the entire master folder to a client computer. On the client, delete files for which there is also
an alias. If all clients are to have the same configuration, copy this new client folder to all client

This table shows the InView & StockView files and their possible file types within the client folder. The System Administrator
should review this list and configure each client folder as desired.

Shared files allow many users access to the same file at the same time. A change in one makes matching changes to all other

shared copies.

Aliased files in the client folder connect to the actual file in the master InView & StockView folder. Aliased files provide access,
to all computers but only one computer can apen and access an aliased file at a time. Changes affect the one and only actual file -

in the master folder - making such changes available to all.

Local files are actual files in a client InView & StockView folder. Local files do not share data with their counterparts on other
client computers. Changes to a local copy are not noted whatsoever on other client computers or in the master InView &
StockView folder. Local copies allow that client to maintain unique or individualized information.

The symbols in each column have the following meanings:

v Suggested
Q Optional
= Problematic

File

Catalogue

Chart Of Accounts
Checkbook
Checkbook Resources
Contacts
Correspondence
Cross References
Date Keeper
Equipment
Estimates
Expense Log

File Index

Flow Chart

Form Letters
General Ledger

HS 5 Resources
Logo

Cpen Jobs
Payables

Price List
Receivables
Researcher
Stocksheet
Submissions

Tax Codes

Task Timer
Terminology
Terms & Conditions
Theorizer
Worksheet

computers.

Shared

L A AL S R RSN

# L}

L e

@ Catalogue

@ Chart of Accounts
#| Checkbook

@ Checkbook alias

[ Checkbook Resources
i Checkbook Resources alias
# Contacts

@ Correspondence

& Cross References

@ Date Keeper

@ Equipment

# Estimates

@ Estimates alias

| Expense Log

& File Index

& Flow Chart

[ Form Letters

i Form Letters alias
@ Ceneral Ledger

#| Ceneral Ledger alias
i HS 5 Resources

Local Aliased

<40

L L W DD D

L .

DD D

LS DODDNLLDODODDLL DOV L DODODODOD0DODO0D0
o]

~€&— The master
InView & StockView
folder. Shared files are
set up, Aliased files
have aliases. All others
remain as they were.

Keep this folder on the
server and back it up.

The entire ————>
folder is copied to a
client. On the client,
files that have Aliases
are deleted.

Comments

A good candidate for Local to allow individual correspondence

Must be Local if Correspondence is Local

Must be in every client folder as well as the master folder
If you have a logo graphic to be utililized in forms

Be sure to distribute updated copies

@ Catalogue
of Accounts

i Checkbook Resources alias
4@ Contacts

@ Correspondence

4@ Cross References

@ Date Keeper

@ Equipment
"1 Estimates
A Estimates alias
@ Expense Log
@l File Index
4| Flow Chart

@ HS 5 Resources

The fi
share

nished client folder with
d, aliased and local files.

y it to all other clients.

\Cip

& Catalogue

@ Chart of Accounts
A Checkbook alias

i Checkbook Resources alias
@ Contacts

@ Correspondence

@ Cross References

@ Date Keeper

@ Equipment

A Estimates alias

@ Expense Log

@ File Index

@ Flow Chart

W Form Letters alias
A General Ledger alias
@ HS 5 Resources




SET PATH (Obsolete on Flow Chart versions 5.5 or later)
Once a client folder is moved to any client computer, a final and important step is necessary.

D
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Open Flow Chart on each client computer. Go to the Preferences menu and to

Sharing.

In the Sharing Preferences window, click on the Set Path button.

Click OK.

These steps provide the
software with the name
and location on your

network of the client !

computer. Failure to do
this on each client results
in error messages that
files cannot be found.

Paths should only be set for sharing
configurations, or if you're having folder path
errors and tech support has suggested this as a

(Gnee) @D

remedy.

Company Profile
Date and Money

Dialing
Numbering
Security

Worksheet
Receivables
General Ledger

Catalogue
Stocksheet

Sharing = |
Computer Profile

You are now ready to use your shared InView & StockView system. See the following section on
Daily Use for other tips and information about sharing.

b u t
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On any client, your InView & StockView files are accessed and used just as they are in single user
mode. For instance, double-click on any file within the folder to launch it or highlight a file and
choose Open from the File menu.

You may find it more useful to use an icon on the OS X Dock.
Note:
Any file, such as Flow Chart, can be added to the Dock simply by cf()s When used in Shared

dragging it onto the dock. Note that Files, versus Applications, can modg, ictj'Shfecom-
only be added to the same side of the Dock’s divider line as the m=-rm ket athgémg start
Trash. Applications added. to .the Dock, .spch as Panorama or your work sessions by
Photoshop, go on the opposite side of the divider line.

launching Flow Chart.
to properly establish
Whenever you open a shared file it automatically links with the network and to the server. If the your connections.

client computer is dis-connected from the network, the files are temporary stand-alones. Depending

on your how you initially set your sharing options, a stand-alone file may allow you to work and
save while off the network. It can then provide the server with updated information when re-
connected.

The bottom of shared windows displays a green or red dot to indicate that it is or is not connected
to the server. If a server connection has been made, the dot turns green.

When a shared database is opened and synchronizes with the server, the records are restored to the
order in which they were originally saved on the server.

THE SERVER MENU
Some files designed by HindSight for sharing have an additional menu; Server.

Available Servers is the quickest access to a remedy in m
the event that a file fails to connect on launch and the server

is thought to be available. If a shared file cannot find the .
server when launched, use the Server menu to access the Available SE_WEI'S
Available Servers wizard. If the server is not showing the Resynchronize
Available Servers wizard, click on the Refresh Server List
button. Once the server appears in the list, return to the non-

connecting file and choose Resynchronize. Connect

. . Disconnect
Resynchronize tells the local copy to talk with the

server and get up to date. It’s the same process that takes
place whenever you open a shared file.

Sharing Preferences

Connect is intended for those times when you’ve lost
your network connection or were temporarily off line with your database. It re-establishes the
connection with the server.

Disconnect lets you take the client copy of the database off line without Quitting. It logs off the
server much more gracefully than if you simply unplug from the network. When re-connected, the
file synchronizes according to your settings in Database Sharing Options.

Sharing Preferences opens Flow Chart and goes directly to the Sharing Preferences window.

NEw RECORDS
When a new record is added to a file, it is not pushed across the network to other computers and
does not automatically appear in copies already opened on other clients. For a client computer to
display records just added on another client, it’s necessary for the client to request an update from
the server. This is accomplished by choosing Resynchronize in the Server menu, or by closing, then
re-opening the file.

DELETING RECORDS
The only way to delete records from a shared database is one record at a time. There is no ability
to use Remove Unselected or other mass deletions in a shared file.

PERFORMANCE
Behind the scenes, whenever you access a record in a shared database, such as to modify a Contact
record, the software checks to see if someone else is currently accessing that very same record. If
s0 you get a message that the record is currently being used. If not, the system locks the record for
access by others as you work on it. When you move to another record or if you’re idle for the
number of seconds set in the Auto Unlock of the Database Sharing Options, the record becomes
available again to others on the network. This is referred to as Record Locking.

On most networks this happens quickly enough that you barely notice more than a slight delay as
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you click to edit data.

There are some tasks that can keep a file busy for several seconds or even minutes. This occurs if
you’re making a change to numerous records at once, such as adding a Mailing Memo to hundreds
of Contacts. The software needs to check each record one by one to see if it’s busy elsewhere on
your network. If available, it locks the record, makes the change, unlocks the record and moves on
to the next one. Be aware when making mass changes that it may be a moment or two before you
can resume working with the software.

Some features, such as Tagging numerous records, allow you to make the changes locally versus
over the network. This is useful when the Tag does not need to be permanently applied to the
selected Contacts but is simply being used by you for short term purpose. This shortcut activates
automatically to ask which way you want the Tags applied.

GRAPHICS

Changes made to the graphics in any of your shared or local InView & StockView files are unique
to the client on which they were made. If you want graphics changed on one computer to be
available on others, copy the file containing the new graphics to replace the like-named copy on
other computers. Be aware that any unique graphics in that computer’s file are also replaced by the
new graphics.

Note: The external Custom Forms feature introduced in 2005 makes it very easy to move forms
between computers without disrupting or replacing the inView & StockView files on the other
computers. Custom Forms must be a local file. Each computer can readily have its own forms, or
graphics changes intended for all can quickly be copied to all client folders by placing the updated
Custom Forms file on each one.

See Printing & Editing Reports in the InView & StockView Users Guide.

CLONE CATALOGUES

Clone Catalogues can be created for individual use as local files, or they can be created for shared
use. Either must be created from a singe user Catalogue and not from a shared Catalogue. A copy
of a shared Catalogue can be converted to single user, then re-shared as a new differently named
Catalogue clone.

See Updating Shared Files for information on changing a shared file back to single user mode.
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THE SHARING PREFERENCES WINDOW
The Sharing Preferences window is the InView & StockView access and control for shared files.

Open Flow Chart, go to the Preferences menu and choose Multi-user. The first time in, you’re asked
to enter your Registration number. This is the number issued to you by HindSight for sharing
InView & StockView files.

The HindSight Registr'c}tion |00 Flow Chart:Sharing Preferences
number must be entered precisely
. - : Note:
as npted in your emalle.d sales Sharing Preferences [ setpath_| he Set Path button
receipt. It is case sensitive and shown here is obso-
cannot have additional spaces. Sharing status far: | Choosea File [»] | Revise Registration | lete as of Flow Chart
. . . version 5.5.
Once a valid registration number
has been entere‘d> the Sharlng Connected Users | Refresh Available Servers
Preferences wmdol;)v Epe.ns. gwk‘neeljjﬂs e 0 7W@J
teve FI‘O&.ICUOI’[ aC i e s ol e,
Future accegs to t e. S aring sarsh  / Lapmcl | Database Sharing Dptions
Preferences is unrestricted and studic /  Big
does not require your registration |/ &%ve .
code. 5 [ Server Administration
¥ R T
. . ] Yerify Synchronization
Access to the window is very low =~ L& alis l
I'iSk. The COIItI'OlS in the Sharing @ Llicensed to Romero Studios for shared access by & users. Dane
Preferenpes are elther Thiz button opens the Available Servers Wizard. Use it to determine if the computer is
informational or lead to paSSWOTd seeing the server and to adjust detection sensitivity.
protected controls.
As you move the mouse across 4
items, the interactive help system
provides brief descriptions of each at the bottom of the window. Y
ote:
More often than not, your use of the window is going to be as a conduit to one of Panorama’s F|0,V\L Chart pr?Vit%eS
. : quick access to the
Sharing wizards. Panorama Sharing
Note: InView & StockView suppress the Wizards menu in Panorama Direct. In a full version of Wizards.
Panoramg, these same Wi.zargls can be reached via the Wizards menu. In either case, they’re located Information on how to
in the Wizards folder which is inside the Panorama folder. utilize these wizards is
) ) o ] provided in the
The Sharing Status popup menu lists the files that are configured for sharing within InView & Panorama documenta-
StockView. Choosing any one of them from the menu gets you a quick report on the file’s sharing tion.
status. J

A shared file can be instantly unshared by holding the Option key as you select the file from this
menu, making it a Local file. Only the file on the specific client in use is affected; other clients
continue to operate in shared mode. Once unshared, the file cannot rejoin the shared copies. Instead
a shared copy from another client is needed to resume sharing. Or the unshared file can be re-
shared; orphaning all other client copies. This requires a copy of the newly shared file to be
distributed to all clients needing shared access to it.

Connected Users lists the names of currently connected users and their computers. The list
does not update automatically, but requires that you click on the Refresh button in order to see
changes that have occurred since the window was opened.

Below the Connected Users there might be a colored dot. The dot only appears if Flow Chart itself
is set up for sharing. If Flow Chart has not been configured for sharing, there is no dot. If the dot
is green, Flow Chart has a good connection to the server. If the dot is red, Flow Chart is configured
for sharing, but is not connected to the server.

The line of text next to the dot displays the sharing license for this copy of InView & StockView.

Revise Registration opens the registration window you encountered the first time you accessed
the Sharing Preferences. The only reason you should need to use it is if you have increased the
number of users on your system and have a new registration number to enter.

The next five buttons provide direct access to the Panorama Sharing Wizards. The name of the
button identifies the Wizard it opens. The Panorama Enterprise documentation covers the use of
these wizards in more detail.

Available Servers is likely to be your most used button of the set, especially any time you need
to trouble shoot a connection. Available Servers checks your network and lists the servers it can
find. See the section on Connecting for more information on using this Wizard.

Sharing Info combines and expands on features in the Flow Chart Sharing Preferences. It lists
all open databases, whether they’re single or multiple and if they’re connected.
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Database Sharing Options is the wizard used to set up and initiate sharing for any database.
It’s also the wizard used to modify a given database’s sharing options or to restore a database to
single user mode.

Server Administration is the wizard you use to remotely monitor and manage all of the shared
databases on the server, memory usage, logged on users, activity logs and backup.

Verify Synchronization allows you to select a file and have it compared with the copy on the
server. You can see what differences, if any, exist in the records. You also have the choices on what
to do about any differences.

Done exits the window.

BAcKuUPS

No matter how careful you are or how reliable your computer equipment appears to be, the day will
come when you will experience some sort of data loss.

Murphy’s Law #1 says data loss occurs when you’re least prepared for it, and #2 says he who laughs
last had good backup files.

Backing up your data should become a daily habit. Don’t replace your only backup with the next
day’s backup. Keep as many levels as you can.

Caution: Dragging an alias of a file or folder to a backup disk does not back up your files in the
folder. It only copies the alias. You must open an alias folder and drag the files from within to your
backup disk.

Make back ups of the the Public Databases folder and the Client files. If anything should happen to
your files and/or data it’s best to have both parts to make them work again. Make new back ups
regularly.

BACK UP THESE FOLDERS:

The Public Databases folder nested inside in the Panorama Folder stores the sharing information
and preferences. Without it, your shared files cannot communicate with one another. If you placed
an alias of this folder in a handy place, be sure to back up its
contents, not just the alias. @ Panorama
v [ Extensions
v [ Enterprise
» [ Sessions

The master InView & StockView folder is your most critical
folder. You can loose everything else and still recover fully as
long as your master folder is intact and available. Back it up to

other computers, drives or ejectable disks. > [° temp

. ) ) # serverConfig.dat
Each client computer’s InView & StockView folder should also » | Logs
bf‘ b?cked up to ensure easy recovery for that user or other ® Public Databases
clients. =

PERMISSIONS

We can promise you that working with OS X, sharing files and moving files between computers,
you are going to experience problems with OS X Permissions.

If you get messages that a file can't be found, that the file is busy or locked or you experience
crashes when trying to open a file, OS X Permissions may be the issue.

Permissions are especially a problem with files transferred from one computer to another (see
below). The permissions remain as they were on the originating computer, so the second computer
doesn't recognize its right to open or save the files.

On OS X you need to be sure you have properly set access privileges to all files and folders. It's set
via Get Info. OS X is not reliable in this setting and even if you tell it to apply the setting to all of
a folder's contents, it doesn't necessarily happen.

You should also be sure to Repair Permissions frequently using Disk Utility. It's located inside the
Utilities folder that is inside the Applications folder.

A very useful, shareware utility for repairing OS X Permissions is Cocktail:
http://www.maintain.se/cocktail/index.html

On Apple's site see Troubleshooting permissions:
http://docs.info.apple.com/article.html?artnum=106712.

And a bit more detail:

As you may know, OS X runs on UNIX. UNIX was originally built when it was inconceivable that
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there would be two computers within the same building, never mind a handful within each of our
offices. The idea of moving files from one computer to another had no place in that model.
Permissions were created to control who could access particular files on the computer.
When you move files from one computer to another, the permissions as set on the first computer
carry over. You may have had permissions set with your name on the first computer, but to the
computer they come over as user #501 or something like that. On you second computer, even
though your name appears as the owner, you may be user #634. The computers see it that you're
not the same as #501.
You may set Permissions on a folder to allow yourself to Read and Write, but if you go file by file
through the folder, you may find that some are set to only allow you to Read or to not even have
access.
The best measure we've found so far, is to set Permissions to allow everyone to Read and Write. On
your second computer you may not be able to since you don't have permission. Grrrr. It may be
necessary to go back to the first computer to assign these more liberal permissions.
If that still fails, use a good utility to repair permissions, flush caches and so on. Restart the
computer and try again.
Permissions is one of the most irritating aspects of OS X and multiple computers.
TROUBLE SHOOTING
Server is Unavailable: If a shared file cannot find the server when launched, use the Server
menu to access the Available Servers wizard. If the server is not showing, click on the Refresh
Server List button. If the server is still not listed, be
sure it’s running and connected to your network ©©© Available Servers
and/or contact your system administrator. If the Server Address
server shows, return to the non-connecting file and
choose Resynchronize from the Server menu.
If the server fails to show in the Available Servers
window, be sure that the server is running and that
Panorama Enterprise is launched. Confirm that
Remote Apple Events is activated on the server. [ A Remte Sover Gy Rerec Server s -
Unreliable Connections: If a file has frequent
trouble connecting, in the Available Servers wizard, click on the Servers menu and choose Bonjour Note:
Threshold. Increase the threshold to force your computer to look a little harder. This does lengthen It's very helpful to use
the time required to launch a file by as much as several seconds but increases the reliability of S\?;gligzggeuglﬁesoft-
connecting on launch. server is broadcasting

. . . . . to your network.
File Not Found: If the File Not Found is an alias, see if you can view the contents of the folder Y

containing the original file on your Desktop. If you’re unable to find and view the folder, be sure Bonjour Browser is a

3 ol : ; useful and free utility:
the server’s permissions are properly set to allow your client computer Read & Write Access. hittp:/Awww.tildesoft Go

m/Programs.html

File is Busy: Frequent File is Busy messages on an aliased file indicates that the file may serve
you better as a local file on each client computer. Be sure to keep all clients updated whenever a
local file needs to utilize new information.
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UPDATINAG
UPGRADING

InView & StockView files can be updated as a whole, when installing a complete upgrade or
individually to install an update to a single file.

&

INSTALLING A FuLL UPGRADE

PREPARATION
Back up a complete set of your InView & StockView files; the Public Databases folder, a client
folder and the master set of files on your server.

If changes are made on any client computer during the update process, they will be lost, so it’s
advisable to be sure that everyone is off line and not working in any InView & StockView

component until the upgrade is completed.

Typically upgrading should not require more than several minutes.

Before upgrading your InView & StockView files, it’s necessary to have a folder containing all of
your files and for the shared files to be converted to single user mode.

The updating can be done on any client
computer, but it must be done using your
master set of files, or a complete copy of
that folder. It should have actual files
within versus the aliases used on the client

Name
| Catalogue
@ Chart of Accounts
| Checkbook
Checkbook Resources

Name
@ Catalogue
| Chart of Accounts alias
@ Checkbook alias
@ Checkbook Resources alias

hi @ Contacts @] Contacts
MACAINES. Right Wrong
Start by opening Flow Chart. From the ey cre win
Preferences menu, choose Sharing. Company Profile & Sharing Preferences

In the Sharing Preferences, choose one of

Date and Money

Dialing

{ Numbering Sharing status for: Choose a File o
your Shared files, such as Contacts. The § securiy SrinasEe B =
file will open and provide an onscreen f§ Workshee

. eceivables
report of its shared status. Checkbook /Payables
| General Ledger Catalcgue

Without closing the file, click back to Flow

Chart or press Command-H.

Back in Flow Chart Sharing Preferences, click on the button for Database
Sharing Options and the Database Sharing Options window opens.

. Catalogue
Stocksheet

Sharing

Panorama Memory
Computer Profile

Cross Referencts
Date Keeper
Flow Chart

fvailable Servers

| |
[ Sharing I nfo |
| |

Databaze Sharing Options

intent to take the file off line |

followed by a confirmation that
the process has been completed.

| @ Database: Contacts

Are you sure you want to convert this copy of
"Contacts” into a single user database?

wncel ) Apply Options ?

Converted from sharable to single user.

Complete.

T

CONVERT TO SINGLE USER
C.ho?se thz file dyouée f[:Ollver_tmgtht_O Panorama Enterprise Edition Shar /\/Otel.' Flow Ch :
single used mode, Contacts in this n Flow Chart version
example, and if asked, enter the password ::'aba:ed ) . “ a“ T 5.5t.7 or |é!|tetr),| afshort

. oose the database you want to configure: ontacts . cut is available for un-
for your Panorama Enterprise software. Sars sharing.
Uncheck Local Database Sharing Mode ST S - Hold Opt/Alt, then click
Sharing under Sharing _ : o and choose a file from
Mode. scroll to the bottom Choose how this database will be shared: is the Sharing Status
of the’window and click on & \ Local Database Sharing ] §  Internet D | [KeepoftL : popup menu. a_nd the
) h dial L i . | anebrion o selected file is in-
App y C anges. A dia 0g Racir Natahaca Sharina Nntinne 5:5%55:“ E?; | stantly converted to
window opens to confirm e e single user.
your settings. Click on Reset ) (@ —
. pply Changes . ‘) | erverpotascsenme

Apply. Options. = |
You’ll be asked to confirm your " e
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NOTE: The file is still on the server and all clients and continues to operate in shared mode as it
did prior to these steps. Only the very copy you’re working on has been converted to single user
mode. Changes made by any client at this point will not be included when sharing is re-enabled.

Repeat this process for each of your shared files in order to get a single user copy of each one.

UPDATE

Once all files are in single user mode, you should have a complete folder of InView & StockView
files, no aliases and no shared files. You can now use the HindSight Installer to update files to the
latest version. See the instructions there for updating files and any graphics.

RESHARE

When your files are all updated, you can re-share the shared files using the same process as
originally applied when your shared system was first set up.

The one difference is that when you initiate
sharing of each file, you’ll be asked if it’s
okay to replace the copy on the server - the |
one located in the Public Databases folder. It |
is okay - of course you have back ups of %

everything just in case. q e @ nt

Once sharing is re-established, you’re ™=
presented with a confirmation dialog.

A database named "Contacts” already exists on &t
L’ this server. Replace it?

At this point you have one folder of shared and updated files. As long as this folder is your master
files folder on the server, or if its contents are used to replace the files in the master InView &
StockView folder, all established aliases should continue to work on client computers.

You will however, need to move a copy of each shared file to each client folder to replace the copies
already existing there. Unless local files have unique information, they should be similarly replaced
on the clients with their updated equivalent in the master folder. Once done, the update is complete.

You can, of course, create a new client folder as detailed in the sharing manual and distribute the
whole folder to each client computer, replacing the folder already existing on each one.

SINGLE FILE UPDATES

HindSight frequently issues updates for single files versus the entire InView & StockView file set.

Typically single file updates use the (new) installation process built into InView & StockView files.
These updates are downloaded with the (new) already added to their name.

Drop the (new) file into the same folder as the file it is to update and double click to launch it. The
(new) file makes a numbered backup copy of the file its updating, absorbs the data and renames
itself to replace the original file.

Once you’re satisfied that the update has been performed satisfactorily and that you need nothing
in the way of graphics from the old file, you can delete the numbered backup from the folder.

To update a shared file, a copy of that one file needs to be converted from shared use to single user
mode as described above. Update the individual file and then reshare it as described above. Drag
copies of the updated and reshared file to all client folders to replace the older version copy there.

To update an aliased file, update the actual file within the master InView & StockView folder. All
client folder aliases will continue to find it so no other actions are necessary.

To update a local file perform the update on the file in the master folder, then move a copy to each
client to replace the older file already there. The exception is if local files contain unique
information as noted below.

UNIQUE LocaL FILES

If you have local files containing unique or individualized information on various clients, those files
can be separately updated using the (new) installation process built into InView & StockView files.

When performing complete upgrades, from within the HindSight Installer files, locate the file(s)
you wish to individually update and move copies to a convenient location. Add exactly “ (new)”
including the space to the end of the file name so it becomes Checkbook (new) or Equipment (new),
etc. Then follow the steps above for the (new) installation process.

For individual file updates, just drop the (new) file into the client folder with the unique local file
and launch the (new) file as described above.
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Butler is the OS 9 sharing system for InView & StockView.

For those upgrading from a Butler system there are a few extra steps to get your data prepared for
upgrading to InView & StockView 5 for OS X.

Back up your Butler system; all files and folders.

On a client computer, gather a full set of your InView & StockView files. Aliases don’t count, you
need the real thing.

In this gathered Butler file set, open your shared files and from the Server menu choose Select All
from Server.

Open Flow Chart and use the Preferences menu and your access code to get to Multi-user
Preferences.

The pop-up menu in the middle of the Multi-user Preferences window lists the five files that can be
deactivated. They can only be deactivated one at a time. Select the file you wish to change, then
click on the Deactivate button.

Before the change is made, you’re asked to confirm your action with a warning.

“CAUTION: Deactivating a file is NOT a temporary action. Once deactivated, reactivation can
only be made by deleting the corresponding SQL database in the Public Databases folder. Unless
all records are selected from the server before Deactivating multi-user mode, any unselected
records may become permanently unavailable to you.”

When you get the dialog asking to select all records from the server, even though you should
already have done it, you usually want to click on YES. (at this point all records must fit in the
memory of the computer you’re using) Save the file. You now have a stand alone copy of the file
containing only the data that was selected at the time of deactivation.

Note: Deactivating a file does NOTHING to the SQL file in the Public Databases folder. It only
breaks the link from the Client with which you’re working. As long as at least one Client remains
in Multi-user mode you can still access the corresponding SQL files and select any or all records.
Copies of a still-connected Client can be redistributed to any other Clients to create or restore their
connections to the SQL database.

You may find it desirable to keep your Butler system running until you’re ready to fully move into
the new system.

Back up your newly assembled stand alone folder of InView & StockView files. This is the folder
that you’re going to upgrade.
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